
Intermountain Health Epic Haiku, Canto and Rover Mobile App Setup Guide 
 
 

Please follow the steps below to access Epic Mobile Apps Haiku, Canto or Rover. NOTE: Typically, Haiku 
is the only Epic mobile app needed by most users. Use the other apps only when specifically directed by 
Intermountain personnel. 
 
Haiku (For Apple iPhone and Android smartphones) 
 

1. If you don’t already have the Epic Haiku app on your phone, go to the Apple App Store or the Android 
Play Store and download/install the Epic Haiku app. Then, minimize or close the app. 
 

2a. If you have this guide open on a device other than your phone: Open your phone’s Camera App 
and scan the QR code below and select the URL shown in the camera app: 
 

  
2b. If you have this guide open on your phone, paste this URL into a browser e.g. Safari or Chrome: 
epichaiku://handheld/config/K2tud6tWLkNAIVQ26C7fapEMpKOimjz6CWU06JsQiNtclpQW6Fj6Cb7ByDo
w0jCb2iA0AnJk2Fe%2fhwX88vXOVx2YHgc7WO72%2bJmWv3WCbvEI%2bYJ6gpAhqu0reWcHGlbR  
 
3. Following Step 2a or 2b should open the Haiku app with the correct configuration. Login using your 
Intermountain credentials, which will likely require PingID/2-Factor Authentication. 
 
 
Canto (For Apple iPad tablets) 
 

 1. If you don’t already have the Epic Canto app on your iPad, go to the Apple App Store and 
download/install the Epic Canto app. Then, minimize or close the app. 
 

2a. If you have this guide open on a device other than your phone: Open your iPad’s Camera App and 
scan the QR code below and select the URL shown in the camera app: 
 

 
 

2b. If you have this guide open on your iPad, paste this URL into a browser e.g. Safari or Chrome: 
 

epiccanto://handheld/config/K2tud6tWLkNAIVQ26C7fapEMpKOimjz6CWU06JsQiNtclpQW6Fj6Cb7ByDo
w0jCb2iA0AnJk2Fe%2fhwX88vXOVx2YHgc7WO72%2bJmWv3WCbvEI%2bYJ6gpAhqu0reWcHGlbR  
  
3. Following Step 2a or 2b should open the Canto app with the correct configuration. Login using your 
Intermountain credentials, which will likely require PingID/2-Factor Authentication. 



 
Rover Public Access (For Apple iPhone and Android smartphones)  
 

1. If you don’t already have the Epic Haiku app on your phone, go to the Apple App Store or the Android 
Play Store and download/install the Epic Haiku app. Then, minimize or close the app. 
 

2a. If you have this guide open on a device other than your phone: Open your phone’s Camera App 
and scan the QR code below and select the URL shown in the camera app: 
 

  
 

2b. If you have this guide open on your phone, paste this URL into a browser e.g. Safari or Chrome:  
 

epicrover://handheld/config/K2tud6tWLkNAIVQ26C7fapEMpKOimjz6CWU06JsQiNtclpQW6Fj6Cb7ByDo
w0jCb2iA0AnJk2Fe%2fhwX88vXOVx2YHgc7WO72%2bJmWv3WCbvEI%2bYJ6gpAhqu0reWcHGlbR  
 

3. Following Step 2a or 2b should open the Rover app with the correct configuration. Login using your 
Intermountain credentials, which will likely require PingID/2-Factor Authentication. 
 
 
Rover Internal Access (For Apple iPhone and Android smartphones)  
 

1. If you don’t already have the Epic Haiku app on your phone, go to the Apple App Store or the Android 
Play Store and download/install the Epic Haiku app. Then, minimize or close the app. 
 

2a. If you have this guide open on a device other than your phone: Open your phone’s Camera App 
and scan the QR code below and select the URL shown in the camera app: 
 

 
 

2b. If you have this guide open on your phone, paste this URL into a browser e.g. Safari or Chrome: 
 

epicrover://handheld/config/K2tud6tWLkNAIVQ26C7fapEMpKOimjz6CWU06JsQiNtclpQW6Fj6Cb7ByDo
w0jCb2iA0AnJk2Fe%2fhwX88vXOV8jC5yZha%2fN3d%2bBYH%2bPeBLiEvA440WM71mpvPbYzapKK  
 

3. Following Step 2a or 2b should open the Rover app with the correct configuration. Login using your 
Intermountain credentials, which will likely require PingID/2-Factor Authentication. 
 


