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OVERVIEW

ELLKAY has partnered with PointClickCare to stand up LKCareEvolve
ordering using LKBridge with PointClickCare APIs, and an API result
only interface connection.

Facilities should place orders in the Lab LKCareEvolve Ordering Portal after
bridging the patient.
Results will then file into LKCare Evolve

Result will be automatically transmitted to PCC patient chart

The ELLKAY team looks forward to working with our Lab Partners on
quick and seamless integrations to PointClickCare.
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REQUIREMENTS & GENERAL INFORMATION

Requirements
All ELLKAY Clients integrating to PointClickCare must be on LKCareEvolve version 4.9.2 or higher.
Prior to facility interface submission, the facility must be added in the LKCareEvolve application.
Facilities must bridge the patient (which will include the Patient ID) and order in LKCareEvolve.

Patient ID must be present for the Results to match.

Typically comes from facility or it can be auto-generated in LKCE

General Information

Configuration and Interface approval takes 3-5 business days from facility interface submission.
Once PointClickCare approves, the facility interface is moved to a live status and billing will begin
immediately.

Round trip testing will be required for each facility integration. Facility to be engaged.

All facilities that are included on the ELLKAY request will go live at the same time.
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FACILITY SUBMISSION REQUEST

Once your Lab is visible on the PointClickCare Portal, your team can begin onboarding facilities.
Lab to submit facility interface request to ELLKAY via the LK Client Portal

Lab to request the Facility to login to the PointClickCare Portal and activate the Lab application.
Application Name will be intermountain-ellkay

Additional details can be found in this document:

Lab requests the Facility Admin to complete the External Facility setup found in the PointClickCare
Integrations via ELLKAY document

External Facility Name will be intermountain-ellkay
The facility must enter the name as it is shown here when completing the facility request to ensure proper routing.

Additional details can be found in this document:
Client to send External Facility ID to ELLKAY Project Manager

ELLKAY receives the submission request via email and reviews the number of facilities that the Facility and
Lab submitted. All facilities included on request will go live at the same time.

ELLKAY adds the facility to the interface and approves the request within the PointClickCare Portal.

PointClickCare approves request.
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Contact Partner

Intermountain Laboratory
Services — Powered by
ELLKAY

by ELLKAY, LLC

ELLKAY understands the complexity of making connections and the challenges with
Laboratory interoperability workflows. We are committed to ongoing innovation, developing
cloud-based sclutions that address the challenges cur partners face. By partnering with
PointClickCare, ELLKAY can streamline Laboratory’s connections and complex resulting
workflows by utilizing direct access to PointClickCare APIs and our LKOrbit Platform.
ELLKAY's LKOrbit Platform provides access to clean data, easy resulting, and modern
connectivity.

About Intermountain Laboratory Services

Intermountain Laboratory Services provides high-quality testing services by utilizing the latest
methods and technologies to support the delivery of excellent patient care. We combine
convenient draw locations, advanced testing options and an unparalleled level of service

Data Connectivity Benefits:
»  Patient demographics connectivity via AP| to ensure clean orders
»  Reduce missing information calls from laboratories

Resulting Benefits:
*  Accurate patient demographics
> Results posting directly to the patient chart
»  Eliminate the need to manually upload results
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PointClickCare < ELLKAY ﬂm sl

Partner Type
Integrated Sclution

Category

Lab and Imaging
Markets Served
Canada United States

Target Market Focus
Skilled Nursing

Website
ellkay.com/Ikorbit

Support E-mail
supportcenter@ellkay.com
Support Phone
201-808-9504

Support URL
ellkay.com/support
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IMPLEMENTATION & GO LIVE

Implementation
ELLKAY technical resources to configure LKBridge & LKTransfer and confirm accounts are LIVE.

ELLKAY Project Manager will notify the client that build & configuration are complete.

Facilities must bridge the patient and enter order in LKCareEvolve.

Client to add LKBridge Service Key into LKCareEvolve.
ELLKAY Project Manager will provide the Service Key.
Instructions for entering Service Key in next slides.

Go Live

ELLKAY Project Manager will notify the client of go-live.
Ensure Facilities are aware that they must bridge the patient and enter order in LKCareEvolve.
PointClickCare Integration via ELLKAY

ELLKAY




HOW TO ADD AN API KEY IN LKCAREEVOLVE

Log into LKCareEvolve as a site admin.

CareEvolve

Search for the Facility that will be bridging patients.
CareEvolve

r = HiE

B

=

Email

e u

ELLKAY




HOW TO ADD AN API KEY IN LKCAREEVOLVE

Select the Facility.

CareEvolve
o a 5 Locations
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HOW TO ADD AN API KEY IN CAREEVOLVE

Select Cloud in the PMS Bridge dropdown field and enter the Site Service Key provided
by ELLKAY.
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HOW TO BRIDGE A PATIENT

Click on bridge patient menu
Enter patient name, click search

Select patient then start the order
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