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ELLKAY — PCC External Facility Setup

Overview

ELLKAY has partnered with PointClickCare to stand up LKCareEvolve ordering using LKBridge with
PointClickCare APls, and an API result only interface connection. Practices should place orders in the Lab
LKCareEvolve Ordering Portal after bridging the patient. Results will then be filed into PointClickCare to
the patient’s chart.

The ELLKAY team looks forward to working with our Lab Partners on quick and seamless integrations to
PointClickCare.
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Practice Setup — External Facility Setup

The Practice Admin will need to complete the external facility setup for all practices that they will be

working with.
The following steps need to be completed at the same time as Lab Activation.

1. Login to PointClickCare

JIMMIT REQUEST A DEMO L 'y

Resources ~  Company +

Pointcﬁckcare' Why PointClickCare ~ Industry Solutions +

PointClickCare Announces the
Acquisition of Patient Pattern

Read the Press Release

2. Hover over the Admin tab in the upper right-hand corner. Click on Setup located under the
‘Other’ section.

e - ort it dre

WNo records found.
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3. Search for ‘External Facilities’ in the search box at the top. You can also select the External
Facilities link from the list.

Qan) FACILITY. 12~ uaccess = @) @ Senout

Extemal Fackities.

train) FACILITY_12 PointCiickCare Privacy Policy
Roverts Sveet 5570 Explorer Drive Version 4 4 19.1 usnpint-pec-web-main-5abA4cAlT-fcnz)
Mississauga, Ontario LW 004 2023 PointCickCare.

Tamps, FL 33612
Phone (813) 555-6836 | Fax (813) 555-2115
PCC Fackty 10 8515

General Contiguration
Facility Configuration
Automatic Resident Numbering Configuration
Resident identifiers.

osition
Staft Configuration
Message Vendor Setup

Room Characteristics

5
Image/Logo Configuration

Online Documentation Storage Categories
Online Documantation Storage Configuration
Standard Alert Library

Bulk Consent

General Note Types

AR Configuration
Statement Configuration @
AR Grouy

Billing Calendars

Days Outstanding Goal
Beds Certficaions
Chart of Accounts
Charge/Adjustment Categories
Charge/Adjustment Codes.
Charge Code Amounts Setup
Saies Ta

Custom Fee Schedules

UB Claims Pickiist

Subitter Profiles

Payers

Master Insurance Companies
Insurance Provider Numbers
Care Level Templates.

Room Rate Type Categories
Room Rats Type:

Room/Rate Types Relationship
Schedules
Schedule/Status by Payer
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4. Select the New button located in the upper center of the page.

PointClickCare’

External Facility List
AN | Corporate | Shiad Mursing Facity | FL | (rak) FACLITY. 12

D AuFaciites ® Hotist nems:

Fachy Tyse:| Al v| Name Retresh

Name. Type
e rermove Fom natat Adalbeto Funer Home
viaw remove Fom natist Ageina Funerat Home
v remove Fom notet Agolto Funerst Home
v remove o notiat Asere Funersl Home
e emove o natet Asane Hosptal
o emone For natat ™ Funersi Home
view remone from nats: atan Hosptal
view remove Fom notat Aenia Funerst Home
v remone Fom notiat Atred Hosptal
vew remove o natiat Aton Nursing Home
v remove Fom notiet Aton Hosptal (Renad)
view remove fom notist Amada Hesotal
viaw remove from natat Ambar
vew remove For natst amoar Heosptal (Renad)
view remave Form notist Angelyn
vow remove Fom natiet Aanice Funerat Home
view remove o nott Annice Church
v remove Fom notat Annika Funorsl Home
e remoe Fom natist Anton Funerst Home
vew “ermene Fom notiet Aracere Funersi Home
view ramove Yo hotist Avoel Crurch
e remave Fom natist Bame Funeral Home
v remove Fom notist Benton Asuisted Living
view remove Fom navat santa Hosptal (Renab)
Ve rarmove Fom notist Banca omar
view remove from notist Brands Funeral Home
v remove Fom natet Boagert Funer Home
view remove From natist B Funerat Home
viaw remone o natat Byron Funerat Home
e reone Fom notist Casancra Funeras Home
wow remove tom nosat Cassaundra Funersi Home
v “orove b notint Catriosn Nursing Home
view remove Fom hotist Catrieen Assated Lvng
v rermove o ot Cation Funersi Home

(636 5559658
(352) 5556659
813) 5553410
(813 5550602
407) 5559544
(0135556700
13 5559780

941) 5559853
(352) 5555703
407) 5557404
(813) 5552990
813 8557300

096 Rocerce Avenve
782 Sheffingten Place
53 Reynoics Pazs
768 Rotand Arenue
241 Larnport Pazs
678 Whealdon Busding

106 Sigsmund Heghts

245 Swtrin Paza
301 Granger Heights

34 Sheidon Syeet
844 Newbury Bulgng
454 Rismons Paza

St Potersbury

Tompa

Taylor

Tempa
JACKSONVILLE

Temple Tarrace

© ELLKAY LLC. Confidential and Proprietary.

Page 6 of 10
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5. Fill in required information and save.
a. Lab Name: This must match the Lab Name that ELLKAY provided to the Lab upon receipt
of the job submission.
Lab Phone Number
Lab NPI: 10-digit alpha-numeric
Lab Address
External Facility Type dropdown: Laboratory
Check the box for Add to Hotlist Items: this will enable the client to view the practice in

their list of external facilities.

ol

It is important to review the profile content with the Lab Provider to ensure accuracy.

(Save] [Save & New] [Cancel

Pnone Numeer Extonsicn
Fax Numper Emat
Primary Contact Secure Emar

(Save] [Save & New) [Cancel

(train) FACILITY_12 PoiniCickCare Privacy Policy
491 Rabens Steat 5570 Explorer Drive Version 4.4 19 1 Usnpint pec-web-main SbACHIT enz
Mizsissauga, 4 023 Technologies inc

Tampa, FL 10612
Phone: (§13) 5558436 | Fax (§17) 5552115
aciey 10 6415
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How to Bridge a Patient in LKCareEvolve

1. Loginto LKCareEvolve.

CareEvolve

demouser
lab

Need help?

2. Select ‘Bridge Patient’ from the Patients menu dropdown.

CBFEEVOLVG RESULTS v  ORDERSw  PATENTSv  POOLS v &' Q TESTTEST v
Search Patients. (
Search Patients ‘ fearch Patients ‘ Q Advanced Search Add Patient
Add Patisnt L
I Bridge Patient l
BrowsebylastName: A B C D E F G H | & Q R S T U V w X Yy 2z
MerM# Patients

Clear Filter
Upload Patient Roster
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3. Search for the patient by entering all or part of the name, chart number, or SSN. Click Search.

Ca rEEVOI'VE RESULTS v ORDERS v PATIENTS v POOLS v
Bridge Patient
Keyword (Chart Number, Last Name or SSN): | ze

Please enter a keyword to search

a.
search as needed.

CareEvolve

RESULTS v ORDERS v PATIENTS v POOLS v

Bridge Patient

Keyword (Chart Number, Last Name or SSN).  ze

No matching Patients found

3

b. Patients with matching patient criteria will be returned in the search.

If there are no corresponding matches, a message will appear so that the user can refine their

Ca rEEVOlVE RESULTS v  ORDERSv  PATIENTSv  POOLS v

Bridge Patient

Keyword (char umber, Lt ams oFSsw | ol

Halder

Holloway

Hulder

Holmes

Holcombs

& Q TETTEST v

760

30008019

30021916

Holder
Halmes

Holcomb
Holloway

Holmes
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4. Select the patient to be bridged by clicking on the patient’s name or details (blue hyperlinks).

CareEVOI.Ve RESULTSv  ORDERSw  PATENTSw  POOLSw

A" Q TesTTEST

Bridge Patient

Keywoard (Chart Number, Last Name or SSN):  hol

Chart No Last Name First Name SSN DO8 Sex
20020656 hﬂﬁl Mercedes 195-63-5130 03/09/1960 Female
20020729 Hollaway Yuette 656-15-2946 0772901971 Male
20018403 Holder Mercedes 936-87-4370 12/06/1968 Male
10038397 Holmes Cedric 428-40-0763 021171989 Female
10032691 Holcomb Casey 264-23-5263 1141801957 Female
10027760 Holder Christine 498-79-3522 01/26/1968 Male
30008019 Holmes Cedric 804-61-1178 Female
30021916 Holcomb Casey 499.94.5755 06/02/1989 Female
30025793 Holloway Yuette 204-48-4872 04/03/1973 Female
30010378 Holmes Keiko 468-95-5942 02/06/1380 Female

" . > » 1-10.0f 10 Iems

5. Bridging the patient to LKCareEvolve will transition the user to the first step of the order.

CareEVOlve RESULTSv  ORDERSw  PATIENTSw  POOLS v

A Q TESTTEST

New Order [ GRS Collect Now  ~ GTIREYER  Insurance ~ Cancel Order
} Tests Diagnosis Review Complete

Please confirm the following required information is correct.

Order Information &

Ordering Provider:  Doctor, Test ~ Lab:  Laboratory ~ FastinggtONo QO Yes

Patient Demographics @ Edit

Last Name: Demographics First Name: Test
Date of Birth:  11/01/2000 Sex: Male
Street1: 640 5th Avenue
Zip/Postal Code: 76651 City: ITALY

State/Province/Region:  TX
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