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Overview  

ELLKAY has partnered with PointClickCare to stand up LKCareEvolve ordering using LKBridge with 
PointClickCare APIs, and an API result only interface connection. Practices should place orders in the Lab 
LKCareEvolve Ordering Portal after bridging the patient. Results will then be filed into PointClickCare to 
the patient’s chart.  
 
The ELLKAY team looks forward to working with our Lab Partners on quick and seamless integrations to 
PointClickCare. 
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Practice Setup – External Facility Setup 

The Practice Admin will need to complete the external facility setup for all practices that they will be 

working with.  

The following steps need to be completed at the same time as Lab Activation. 

1. Login to PointClickCare 

 

 

 

 

 

 

 

2. Hover over the Admin tab in the upper right-hand corner. Click on Setup located under the 

‘Other’ section. 
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3. Search for ‘External Facilities’ in the search box at the top.  You can also select the External 

Facilities link from the list. 
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4. Select the New button located in the upper center of the page. 
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5. Fill in required information and save.  

a. Lab Name: This must match the Lab Name that ELLKAY provided to the Lab upon receipt 

of the job submission. 

b. Lab Phone Number 

c. Lab NPI: 10-digit alpha-numeric 

d. Lab Address 

e. External Facility Type dropdown: Laboratory 

f. Check the box for Add to Hotlist Items: this will enable the client to view the practice in 

their list of external facilities. 

 

It is important to review the profile content with the Lab Provider to ensure accuracy. 
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How to Bridge a Patient in LKCareEvolve 

1. Log into LKCareEvolve. 

 

 

 

 

2. Select ‘Bridge Patient’ from the Patients menu dropdown. 
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3. Search for the patient by entering all or part of the name, chart number, or SSN. Click Search.  

 

 

a. If there are no corresponding matches, a message will appear so that the user can refine their 
search as needed. 
 

 

 

 

 

 

b. Patients with matching patient criteria will be returned in the search.  
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4. Select the patient to be bridged by clicking on the patient’s name or details (blue hyperlinks). 

 

 

5. Bridging the patient to LKCareEvolve will transition the user to the first step of the order.  

 

 

 

 

 

 


