Intermountain Provider Portal-Orders training

Login using instructions same instructions found on Result Look up training page
URL To access CareEvolve Login Page: https://intermountainhealth.careevolve.com/

1. Find patient:

®  Type in the patient information, the more info provided, the more your search will be narrowed

down to the right patient
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= Select the letter that corresponds to the patients last name, search the list to find the patient.
Remember: there can be multiple pages of patients, change pages with filter at the bottom of the
list.
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= |f patient is found on the list click on the patient
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=  On this page shows what is currently been ordered or resulted on the patient.

(a) The filter above order date allows the search for ALL, Finals & orders
(b) Create an order

= |f no patient found on this, create one.
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2) Creating a new order

Mame: office =
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= Order Type: Draw Now, Draw Later, Standing Select one from drop down
= Bill Type: Select one from drop down
(a) Client- (Bill the patients sending facility)
(b) Patient-(Self Pay or no insurance)
(c) 3rd Party_ (Patients insurance
= Ordering provider- select from drop down
= Fasting: Select button
= Review patient demographics- Change as needed using Edit button on right hand side of page
= Insurance- Fill out all red required fields if ordering 34 party billing
= Update -all information is correct, update to move to test orders

= Order tests- Either search for the test(s) or click corresponding box next to each test as needed.
= Next- once all needed test(s) are ordered click on next.



= Ask at order questions- Complete all questions required in red fields that may be associated a
test(s)
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= Review- review information, go back as needed, save draft for potential changes, Cancel order
if needed.
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Test Specific Information

= Add any comments if needed

= Add additional providers as needed

=  Priority- pick from drop down

= Complete order- Print requisition, Labels will print if a unique label printer is available.

Report Preven

ol bl i

= Close out print job- it allows you to place another order by selecting need below.

Return To Order/Result List Search For Patient



3. Creating a new patient

Click on add patient
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Complete information as needed. Red is required. Click the button on right side if only required
info should show.
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Once all red fields are filled out click the action needed.

(a) Save-patients chart is created and will show in list for future use

(b) Save & Place Order- patients chart is created and allows you to lace orders on the patient.
(c) Cancel- don’t want the new patient created.



